Client Contact Reporting Procedures
Duals Data Elements For the
Duals Financial Alignment Project (FIDA)

Below are 10 (ten) CMS Special Use Fields that are available in SHIPNPR. These fields are also available to
those counties who use the Peerplace or Harmony module.

» The first Special Use Field is used to capture MIPPA client contact data only.

» The remaining nine (9) Special Use Fields are used to capture your FIDA client contact data.

CMS Special Use Fields State and Local Special Use Fields

miPPACLENT 123 [ [NY PPA

Dual Ref In Srce 1-7

Enrol Broker Asst YN: ]

Letter Stat Mcaid YN ]

Managed Care Optn YN: :

Enrollment Assist YN ) | F‘ DA
Other Mcare Issue YN: ]

Pubs Other Mater YN:

Dual Refer Out 1-8:

Bene Disposition 1-5;

Submit |

eEEERY AT

Instruction on How to Complete the Nine Special Use Fields

Dual Ref In Srce 1-7:

What is the source of this referral into the Duals Program?

Response Options (Select One):

1 = Referred from State Medicaid Office

2 = Referred from Enrollment Broker

3 = Referred from 1-800-MEDICARE

4 = Referred from CMS Federal Coordinated Health Care Office (FCHCOQ)
5 = Referred from the Appeals Process

6 = Self Referred

7 = Other

Enrol Broker Asst YN:

Was Enroliment Broker Assistance a topic discussed or service provided?
Responses:

Y = Yes

N = No




Letter Stat Mcaid YN:

Was Letter Received from State Medicaid Office a topic discussed or service provided?
Responses:

Y = Yes

N = No

Managed Care Optn YN:

Was Managed Care Options a topic discussed or service provided?
Responses:

Y =Yes

N = No

Enrollment Assist YN:

Was Enroliment Assistance a topic discussed or service provided?
Responses:

Y =Yes

N =No

Other Mcare Issue YN:

Was Other Medicare Issues a topic discussed or service provided?
Responses:

Y =Yes

N = No

Pubs Other Mater YN:

Was Given Publications and Other Materials a topic discussed or service provided?
Responses:

Y =Yes

N = No

Dual Refer Out 1-8:

Was the Duals client referred out and if so, to where?
Response Options (Select One):

1 = Referred to State Medicaid Office

2 = Referred to Enroliment broker

3 = Referred to 1-800-MEDICARE

4 = Referred to CMS Federal Coordinated Health Care Office (FCHCO)
5 = Referred to the Appeals Process

6 = State Ombudsman

7 = Not Referred Out

8 = Other

Bene Disposition 1-5:

Beneficiary Disposition

Responses (Select One):

1 = Beneficiary decided to opt out of the Duals Program

2 = Beneficiary enrolled in the program but enrolled in a different managed care plan instead of the one to
which they were assigned.

3 = Beneficiary actively enrolled in the program and managed care plan of their choice.

4 = Beneficiary chose to remain enrolled in the program and managed care plan to which they were assigned.
5 = Beneficiary decision in progress.




Public and Media Reporting Procedures
Duals Data Elements For the
Duals Financial Alignment Project (FIDA)

Below are three (3) CMS Special Use Fields that are available in SHIPNPR. These fields are also available to
those counties who use the Peerplace or Harmony module.

» The first Special Use Field is use to capture MIPPA public and media event data only.

» The remaining two (2) Special Use Fields are used to capture your FIDA public and media data.
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Instructions on How to Complete the Two Special Use Fields

Disc Duals MM FAM YN:

Outreach Event Discussed Duals and the Medicare and Medicaid Financial Alignment Model.
Responses:

Y =Yes

N = No

Brokr Asst MM FAM YN:

Event Discussed Broker Assistance for the Medicare and Medicaid Financial Alignment Model.
Responses

Y = Yes

N =No




