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B cooTtBeTCcTBUM C (hegepanbHbiM 3aKOHOM O MOXUIbIX aMepuKaHuax, Kaxkabln Wwrat 06s3aH uMeTb
nporpammy ombyacmeHa, KotTopasi paccMaTpuBaeT Xanobbl U BbICTyNaeT 3a yny4ylleHne CUCTEMbI
AONrocpoyHOro yxoda. B kaxaom wtate ectb opmc omOyacmeHa wraTa no Bonpocam
AONrOCPOYHOro yxo4a, BO3rnaBnseMbli WTaTHbIM OMOy4CMEHOM LITaTa no Bonpocam
AOJITOCPOYHOro yXxo4a, KOTOPbIM PYKOBOAUT NporpaMmon B MacliTabax wrarta. B pamkax gaHHom
nporpamMmmbl NpoceccrnoHanbHO 06y4eHHbIN U KBannOUUMPOBAHHbIA NEPCOHaN 1 BOOHTEPDI
Ha3HavalTCcst oMbyacMeHoM wTata Heto-/opk no 4onrocpoyHoMy yxoay B KayecTse
npeacraBuTenen ons HenocpeacTBEHHOro 06CNyXMBaHNS XUTENEN N NX NpeacTaBUTenen B
yupexaeHusix 4oNrocpoYHOro yxoaa.

Mporpamma ombByacMeHa wrata Hbto-Mopk sBnseTcs ahdeKTUBHLIM peCYpCoM AMs NOXUMbIX
nogen v niogemn ¢ orpaHMY4eHHbLIMU BO3MOXHOCTAMM, MPOXUBAKOLUX B YYPEXOAEHNSAX OONTOCPOYHOro
yxo4a, BKntovasa goMa npecTtaperbliX U MHBanMaoB, a Takke Apyrve NULEH3NPOBaHHbIE YYpexXaeHus
no yxoay 3a B3pocCrbiMU. OTO NporpaMmma 3aLmTbl NpaBs, KOTOpasi 3aHMMaeTCH BONpocamMu 340p0BbS,
B6esonacHocTn, 651arococTosiHUA 1 NpaB NoLeN, HAXOASALWMXCS Ha ANuTenbHOM neyeHmn. C
NMOMOLLIbI0 0By4eHMs, pacLUMPEHNS NpaB U BO3MOXHOCTEN U NPpaBO3aLLUTHON AEeATENBHOCTU
OMBYyACMEHbI MOMOratoT XUTENSIM NOHATbL U peanu3oBaTb CBOM NpaBa Ha KaYeCTBEHHbIN YXO4 B
YCIroBUSAX, CNOCOBCTBYIOLLMX U 3aLLMLLAIOLLMX NX JOCTOUHCTBO M KA4YECTBO XXU3HMW.

OcHoBHOM 3agayen nporpaMmmbl OMOyACMeEHa ABNAETCA NoyyYeHne, paccneaoBaHme U NoMoLb B
paspeLueHnm xanob, NoAaHHbIX NauneHTamMm Unm OT UX UMEHN B YUPEXAEHUSX JONTOCPOYHOro
yxoga. Kpome Toro, ombyacmeHbl MOryT NoaaepXumBaTtb U cogenctsoBatb popMmmpoBaHmio CoBeToB
pe3naeHTOB U CEMEN B ydpexaeHusax, a Takke MHPopMMpoBaTb rOCy4apCTBEHHbIE yUYpeXaeHns,
NOCTaBLLMKOB yCnyr n obLeCTBEHHOCTb O Bornpocax U npobremax, satparmparoux naumeHToB
yupexaeHui AoNrocpoYHoro yxoga. Ycnyrn oméyacmeHa npeaocraBnstoTes 6ecnnatHo, 1 K HeMy
MOXXHO 0BpaTuTbCA B N06ON MOMEHT, KOraa nauneHTy n/unu ero npeacraBsuTtento TpedyeTcs
NMOMOLLIb B peLleHnn Npobnem B yupexaeHnn gonNrocpoyHoro yxoga. Bce Bonpockl, nepegaHHble
COTPYOHWKaM nnu BonoHTepam lNporpammel oMGyacMeHa, cHMTaroTCa KOHPAeHUanbHbIMu1, 3a
NCKITIOYEHNEM Cry4aeB, Koraa nonyyeHo paspelleHne Ha nepegady MHgopmMaumm apyrum nuuam.

OmMOyacMeHbl paccMaTpMBaloT pasfnnyHble BONPOChl, CBAA3aHHbIE C JONITOCPOYHbLIM YXOAO0M,
BKIIlOYas cneayouime:

* [MpaBa nauneHTOB

» Bonpocbl 6e3onacHocTn cpefbl NPOXNBaHUS

» Bonpocsbl BbINUCKN, NnepeBofa, BbiCENEHUs

* [MepcoHanbHOe obCcnyxmMBaHMe 1 Ka4ecTBO 06CNyXMBaHNSA

» Bonpochkl kavyecTBa Xn3Hu

[nsa nonyveHus nHgpopmaumm nnm NoMoLLM BOCNONb3yMTECH NpunaraemMomn CTpaHuuen ansa cessun ¢
MECTHbIM perMoHanbHbIM 0ONUCOM OMBYACMEHA UIK CBSXKMTECH C OPUCOM LUTaTa No HOMEpY:

Office of the New York State Long Term Care Ombudsman Program
2 Empire State Plaza
Albany, NY 12223
1-855-582-6769
www.ltcombudsman.ny.qov



http://www.ltcombudsman.ny.gov/
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Long Term Care Ombudsman Program Directory

Center for Independence of
the Disabled New York
Bronx, Kings, New York,

Catholic Charities Senior and
Caregiver Support Services

LIFESPAN-Long Term
Care Ombudsman

Program
Genesee, Livingston,
Monroe, Ontario, Orleans,
Seneca, Wayne,
Wyoming, Yates Counties
1900 South Clinton Ave.
Suite 13
Rochester, NY 14618
585-287-6414

Albany, Fulton, Hamilton,
Montgomery, Rensselaer,
Saratoga, Schenectady,

Schoharie, Warren, Washington

Counties

1462 Erie Boulevard, 2nd Floor

Schenectady, NY 12305
518-372-5667

Queens, Richmond Counties
1010 Avenue of the Americas
Suite 300
New York, NY 10018
Bronx, Manhattan &
Richmond: 212-812-2901
Kings, Queens: 212-812-2911

Long Term Care
Community Coalition-Tri
County LTC
Ombudsman Program
Putnam, Rockland,
Westchester Counties
10 North Street
Cold Spring, NY 10516
914-500-3406

Long Term Care Community
Coalition-Hudson Valley LTC

Ombudsman Program

Columbia, Dutchess, Greene,

Orange, Sullivan, Ulster
Counties

82 Washington St. Suite 201A

Poughkeepsie, NY 12601
845-229-4680

Tompkins County Office for
the Aging
Chemung, Schuyler,
Tompkins Counties
214 W Martin Luther King
Jr./State St.

Ithaca, NY 14850
607-274-5498

North Country Center for
Independence
Clinton, Essex, Franklin
Counties
80 Sharron Avenue
Plattsburgh, NY 12901
518-562-1732

Northern Regional Center for

Independent Living

Jefferson, Lewis, St. Lawrence

Counties
210 Court St #107
Watertown, NY 13601
315-785-8703

Resource for Independent
Living: LIFE at RCIL
Herkimer, Madison, Oneida,
Otsego Counties
131 Genesee St PO Box 210
Utica, NY 13503
315-272-1872

ARISE Child and Family
Service
Cayuga, Cortland,
Onondaga, Oswego
Counties
635 James St.
Syracuse, NY 13203
315-671-5108

Action for Older Persons

Broome, Chenango, Delaware,

Tioga Counties
200 Plaza Dr., Suite B
Vestal, NY 13850
607-722-1251

Family Service League
Suffolk County
1444 5t Avenue
Bayshore, NY 11706
631-470-6755

Family and Children’s
Association
Nassau County
377 Oak Street, Fifth Floor
Garden City, NY 11530
516-466-9718

AIM Independent Living
Center

Allegany, Steuben Counties

271 E. First Street
Corning, NY 14830
607-962-8225

People Inc.
Cattaraugus, Chautauqua,
Erie, Niagara Counties
2747 Main St. 2nd Floor
Buffalo, NY 14214
716-817-9222




