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FIVE COMMUNITY VOLUNTEERS IN MONROE, ONTARIO, ORLEANS 

AND WAYNE COUNTIES HONORED FOR THEIR EXCEPTIONAL 
SERVICE ON OLDER NEW YORKERS’ DAY  

 
New York State Office for the Aging celebrates Older New Yorkers’ Day with video 
presentation recognizing 90 honorees statewide for their service 
 
Five exceptional community volunteers from Monroe, Ontario, Orleans and Wayne 
Counties were among individuals recently honored by the New York State Office for the 
Aging (NYSOFA) for their exceptional service to older adults and others in the 
community.  
 
Jeanne Crane of Albion, James Lindner of Canandaigua, Janice Linehan of 
Rochester, Lucinda “Cindy” Rapp of Rochester, and Nancy Welcher of Newark were 
all nominated by their county Area Offices on Aging for recognition at NYSOFA’s annual 
Older New Yorkers’ Day celebration. 
 
The virtual celebration premiered November 5 on social media, with a video 
presentation featuring approximately 90 honorees from around the state, along with 
remarks from state officials.  
 

• Crane always has her hand in a variety of projects volunteering at Orleans 
Community Health hospital. She has helped raise funds to support hospital 
renovations, purchase updated medical equipment, and improve services to 
patients. She has spent many hours planning these fundraisers, preparing for 
and promoting them, and volunteering at the actual events, including a recent 
campaign to improve the hospital’s Long Term Care Residential Unit (North 
Wing). When the call came out for nurses to assist with COVID-19 vaccines, 
Crane stepped up and helped all daylong for several days a week.  
 

• Lindner is a regular Ontario County Meals on Wheels volunteer driver who is 
beloved by the clients on his route. Lindner has never said no to any request to 
substitute for different routes. He has donated his time to the Erina Hose 
Volunteer Fire Company in Canandaigua, the Gleason Works Fire Brigade, 
Thompson Hospital Ambulatory Surgery, and the Alzheimer's Association. He 
has also served as Treasurer and President for the Civil Service Employee 
Association (CSEA) and as a substitute teacher for yoga classes. 
 



• Linehan is an active volunteer and avid supporter of the Long Term Care 
Ombudsman Program (LTCOP), drawn to the opportunity of providing 
meaningful help for people who reside in long-term care facilities. LTCOP is a 
program that helps residents of nursing homes, assisted living and adult care 
facilities understand their rights to quality care. It receives, investigates, and 
works to resolve complaints made by or on behalf of residents. Linehan enjoys 
the challenges of her role and greets it with an enthusiasm that is infectious, 
even recruiting a friend into the next training. An ideal LTCOP representative, 
Linehan is approachable, personable and puts people at ease. She is also 
serious and conscientious when providing help, guiding residents to find 
solutions and reach resolutions with her unique ability to remain calm and 
compassionate. Linehan also volunteers at a variety of other organizations, from 
Strong Memorial Hospital to Wilmot Cancer Center to the Memorial Art Gallery, 
as well as Mr. Grey's Stray Cat Rescue. 
 

• Rapp has lived in Monroe County for 57 years, where she has contributed her 
knowledge, understanding, and advice regarding food and nutrition to thousands 
of New York State residents. She understands that nutrition counseling is geared 
to a person's culture, previous eating habits, medical status, and willingness to 
change. Her professional work and volunteer efforts have been directed toward 
organizations in which she has personal interest and knowledge, especially those 
addressing nutrition. Meanwhile, her monetary contributions have helped put 
food on the tables of those most in need, especially during the COVID-19 
pandemic. 
 

• Welcher enjoys helping people – not just in the moment, but through a form of 
committed service that provides long-term assistance to individuals in need."She 
is a wonderful asset to our community,” said one peer. “Nancy has made lifelong 
friends with so many people whom she has helped” with her volunteer work 
through the Emmanuel Methodist Church, free lunch programs, and the local 
congregate meal site.  
 

For a more detailed profile of each exceptional honoree, please see the award program 
book and get a link to NYSOFA’s video presentation on our Older New Yorkers’ Day 
landing page at https://aging.ny.gov/older-new-yorkers-day-2021-epk. 
 
Steve Newcomb, Director, Monroe County Office for the Aging, said: “Cindy Rapp 
is a very kind person and great dietician who takes the time and patience to work with 
and teach our seniors. She’s counselled several of our nutrition program participants 
individually regarding their dietary needs. These meetings have proven to be extremely 
beneficial to those seniors who need help in assessing their nutritional status. Working 
closely with individuals in our community pre-vocational program at Lifetime Assistance, 
she always comes prepared, answers all questions and has gotten to know our 
members, who think the world of her. Through her support, our program has become a 
successful place where seniors and individuals with intellectual disabilities can develop 
relationships, grow, and thrive in their community.” 
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Dianna Leach, Regional Coordinator for the Ombudsman Program at Lifespan of 
Greater Rochester, Inc., said: "We appreciate the outstanding work of Ombudsman 
volunteers like Janice Linehan and congratulate her for recognition by the New York 
State Office for the Aging. Volunteers are our program’s ‘eyes and ears,’ providing 
advocacy, education, and social connection when long-term care facility residents lack 
other community supports. If you are a good listener, creative problem-solver, 
organized, and detail-oriented, contact us to learn about this rewarding volunteer 
opportunity at (585) 287-6414." 
 
Irene Coveny, Director of the Ontario County Office for the Aging, said: “As a 
volunteer, James Lindner's commitment is unmatched. James delivers meals and the 
recipients always look forward to his cheerful smile and caring attitude. Besides 
delivering his regular meal route, James is always willing and ready to cover additional 
requests. Dedicated and giving people like James Lindner are among the finest of our 
volunteer force who help Ontario County’s older adults with transportation, respite, 
nutrition and other supports to age in place safely and with dignity.” 
 
Melissa Blanar, Director of the Orleans County Office for the Aging, said: 
"Volunteering enables individuals to support their beliefs and to help others by giving 
back. Jeanne Crane is driven by a commitment to improving the health and well-being 
of her community. This calling drew her to a career in nursing. It continues to this day 
through her work as a community hospital volunteer, her successful fundraising efforts 
for community health services, and her support of the vaccination effort in Orleans 
County, doing her part to help us fight the pandemic and keep New Yorkers safe.” 
 
Amy Haskins, Director of Wayne County’s Department of Aging and Youth, said: 
"Nancy Welcher has been such a great helper and advocate for our seniors in Newark. 
She always goes above and beyond to check in with people and make sure they have 
what they need, whether through her church or when she’s assisting Office for Aging 
programs that provide nutrition services for older adults. We greatly appreciate her 
contributions to Wayne County and thank Nancy for answering the call to volunteerism 
in a way that makes our community better and stronger.” 
 
New York State Office for the Aging Director Greg Olsen said: “Older adults 
contribute mightily to their communities. These individuals are a great reason why New 
York lives up to its designation as an age-friendly state – the first in the nation to receive 
this distinction. Older New Yorkers not only help their peers in the same age group, but 
also families and youths as well, with a level of voluntary contribution that is unmatched 
by any other demographic group. We are so proud to celebrate their incredible 
contributions. We thank them for their wisdom, their talents, their mentorship, and their 
service.” 
 
Throughout New York State, over 935,000 individuals age 55 or older contribute 
approximately 495 million hours of service to their communities annually. This translates 
into an annual economic output of $13.8 billion.  
 



People over the age of 50 also account for the majority of volunteering, philanthropy, 
and donation activities in the U.S. Older New Yorkers and Baby Boomers make up 63 
percent – $379 billion – of all the household income generated in New York State, 
supporting local businesses and schools while contributing significantly to the local and 
state economy.   
 
About the New York State Office for the Aging and Health Across All 
Policies/Age-Friendly New York 
 
The New York State Office for the Aging (NYSOFA) continuously works to help the 
state’s 4.3 million older adults be as independent as possible for as long as possible 
through advocacy, development and delivery of person-centered, consumer-oriented, 
and cost-effective policies, programs, and services that support and empower older 
adults and their families, in partnership with the network of public and private 
organizations that serve them. 
 
New York is nationally recognized for being the first age-friendly state in the nation. 
Using the state’s Prevention Agenda as the overarching framework, in 2017, New York 
launched a Health Across All Policies approach, where public and private partners work 
together to positively impact population health by marrying health care, preventive 
health, and community design, in concert with addressing social determinants of health, 
to improve the lives of all New Yorkers, young and old. 
 
Stay connected—visit the NYSOFA Facebook page; follow @NYSAGING on Twitter 
and NYSAging on Instagram; or visit aging.ny.gov. 
 

### 
 
CONTACT: 
Roger Noyes – (518) 549-8983 (office); (518) 265-2864 (cell) 
communications@aging.ny.gov 
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