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THREE COMMUNITY VOLUNTEERS IN ESSEX AND FRANKLIN 
COUNTIES HONORED FOR THEIR EXCEPTIONAL SERVICE ON 

OLDER NEW YORKERS’ DAY  
 
New York State Office for the Aging celebrates Older New Yorkers’ Day with video 
presentation recognizing 90 honorees statewide for their service 
 
Three exceptional community volunteers from Essex and Franklin Counties were 
recently honored by the New York State Office for the Aging (NYSOFA) for their 
exceptional service to older adults and others in the community.  
 
Jean Austin of Malone, Louise Johnson of Port Henry, and Mona White of Willsboro 
were all nominated by their county Area Offices on Aging for recognition at NYSOFA’s 
annual Older New Yorkers’ Day celebration. 
 
The virtual celebration premiered November 5 on social media, with a video 
presentation featuring approximately 90 honorees from around the state, along with 
remarks from state officials.  
 

• On her first assignment with the Community Friendship Volunteer Program, 
Austin helped a 92-year-old client who was very isolated, had no family in the 
area, and could no longer drive because she suffered from dementia. She spent 
countless hours with this client, made friendly visits, took her grocery shopping, 
brought her to doctor's appointments, and even brought her lunch and dinner. 
Eventually, the client could no longer remain safely in her home. When the 
woman went to a nursing home, Austin advocated for quality care and was even 
by her friend’s side when she passed. Community Friendship Volunteer Program 
Director Susan Schrader says: "I feel that Jean Austin epitomizes the meaning of 
volunteer. I have never met anyone more compassionate or dedicated to helping 
the elderly." 

 
• Johnson has been a volunteer for AmeriCorps Seniors of Essex County since 

1989. She began volunteering at the Moriah Train Station – and continues to do 
so – ensuring that the facilities are staffed efficiently for incoming passengers. In 
2003, she started volunteering with the Town of Moriah and became the site 
manager for the congregate nutrition site, providing a wholesome lunch and 
dinner and other fun activities for older adults in the community. In 2007, 



Johnson worked briefly as a rural transportation volunteer. She is also very 
involved with the local ambulance auxiliary and the Moriah Methodist Church.  
 

• White began volunteering with AmeriCorps Seniors of Essex County in 1992. 
She continues to run the exercise program that she started in Willsboro, during 
the early 1990s, helping individuals remain active as they age. Until the COVID-
19 pandemic, she also worked as a hospice volunteer. White is involved with the 
League of Women Voters, and she volunteers at Planned Parenthood of the 
North Country. She is also a member of the Essex County Democratic 
Committee. She says that her goal is to create an open and transparent 
government that serves the people. 

 
For a more detailed profile of each exceptional honoree, please see the award program 
book and get a link to NYSOFA’s video presentation on our Older New Yorkers’ Day 
landing page at https://aging.ny.gov/older-new-yorkers-day-2021-epk.  
 
Krissy Leerkes, Director of the Essex County Office for the Aging, said: "Older 
adults in Essex County rely on exceptional people like Mona White and Louise Johnson 
for help with transportation, nutrition, and other services provided by the Office for 
Aging, partner organizations, and at the grassroots level. Mona's long-time exercise 
program in Willsboro has given older adults the tools to build strength and mobility while 
also reducing stress. For nearly 20 years, Louise has been instrumental to the operation 
of our congregate meal site in Moriah, providing nutritious foods and an opportunity for 
socialization. These are just a few of the ways that these giving individuals have 
responded to the call for service in Essex County, and I am proud to be honoring their 
impact through committed volunteerism." 
 
Michelle Breen, Director of the Franklin County Office for the Aging, said: “The 
Franklin County Office for the Aging relies heavily on volunteers, many of whom are 
older adults themselves. Throughout the pandemic, volunteers have selflessly 
dedicated their time to ensuring older adults were cared for and their needs met. I would 
like to take this opportunity to thank all of our devoted volunteers who help give our 
older adults the opportunity to age in place. Franklin County Office for the Aging is 
pleased to join the New York State Office for the Aging in recognizing and honoring one 
particular volunteer, Jean Austin, for her years of volunteerism at a number of 
organizations such as Franklin County Youth Bureau, Hospice of the North Country, 
and Community Health Center of the North Country’s Community Friendship Volunteer 
Program. Jean has spent her retirement caring for others throughout Franklin County, 
and truly deserves this recognition.”    
 
New York State Office for the Aging Director Greg Olsen said: “Older adults 
contribute mightily to their communities. These individuals are a great reason why New 
York lives up to its designation as an age-friendly state – the first in the nation to receive 
this distinction. Older New Yorkers not only help their peers in the same age group, but 
also families and youths as well, with a level of voluntary contribution that is unmatched 
by any other demographic group. We are so proud to celebrate their incredible 
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contributions. We thank them for their wisdom, their talents, their mentorship, and their 
service.” 
 
Throughout New York State, over 935,000 individuals age 55 or older contribute 
approximately 495 million hours of service to their communities annually. This translates 
into an annual economic output of $13.8 billion.  
 
People over the age of 50 also account for the majority of volunteering, philanthropy, 
and donation activities in the U.S. Older New Yorkers and Baby Boomers make up 63 
percent – $379 billion – of all the household income generated in New York State, 
supporting local businesses and schools while contributing significantly to the local and 
state economy.   
 
About the New York State Office for the Aging and Health Across All 
Policies/Age-Friendly New York 
 
The New York State Office for the Aging (NYSOFA) continuously works to help the 
state’s 4.3 million older adults be as independent as possible for as long as possible 
through advocacy, development and delivery of person-centered, consumer-oriented, 
and cost-effective policies, programs, and services that support and empower older 
adults and their families, in partnership with the network of public and private 
organizations that serve them. 
 
New York is nationally recognized for being the first age-friendly state in the nation. 
Using the state’s Prevention Agenda as the overarching framework, in 2017, New York 
launched a Health Across All Policies approach, where public and private partners work 
together to positively impact population health by marrying health care, preventive 
health, and community design, in concert with addressing social determinants of health, 
to improve the lives of all New Yorkers, young and old. 
 
Stay connected—visit the NYSOFA Facebook page; follow @NYSAGING on Twitter 
and NYSAging on Instagram; or visit aging.ny.gov. 
 

### 
 
CONTACT: 
Roger Noyes – (518) 549-8983 (office); (518) 265-2864 (cell) 
communications@aging.ny.gov 
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