
 
 
FOR IMMEDIATE RELEASE  
11/8/21 
 

FIVE COMMUNITY VOLUNTEERS IN CHEMUNG, STEUBEN AND TIOGA 
COUNTIES HONORED FOR THEIR EXCEPTIONAL SERVICE ON OLDER NEW 

YORKERS’ DAY  
 
New York State Office for the Aging celebrates Older New Yorkers’ Day with video 
presentation recognizing 90 honorees statewide for their service 
 
Five exceptional community volunteers from Chemung, Steuben and Tioga Counties 
were recently honored by the New York State Office for the Aging (NYSOFA) for their 
exceptional service to older adults and others in the community.  
 
Robert Emmick of Horseheads, Joyce Hyatt of Big Flats, Linda Tetor of Bath, Joan 
Watkins of Woodhull, and Janet Westfall of Nichols were all nominated by their county 
Area Offices on Aging for recognition at NYSOFA’s annual Older New Yorkers’ Day 
celebration. 
 
The virtual celebration premiered November 5 on social media, with a video 
presentation featuring approximately 90 honorees from around the state, along with 
remarks from state officials.   
 

• Emmick was called into service during the early stages of the COVID-19 
pandemic to take charge of a food packing hub for the Food Bank of the 
Southern Tier, creating a strategy that maximized productivity while keeping the 
hub workers socially distanced.  

 
• As a health care professional, Hyatt has been on the frontline assisting with the 

COVID-19 vaccination effort, having worked with the Medical Reserve Corps to 
assist with the Chemung County vaccination sites. She was also critical in 
establishing the Health Ministry of the Southern Tier, providing free health 
services to the uninsured.  

 
• After her 2010 retirement, Tetor assumed the role of Executive Director of the 

Steuben Senior Services Fund. She has served on the board of directors of 
many nonprofit agencies throughout her career. 
 

• For the past four years, Watkins has served as a Wellness Ambassador with 
Steuben Senior Services Fund. She is a lifelong Sunday school teacher. Through 
her work on Operation Christmas Child, Watkins travels to various locations 



throughout the county, passing out shoeboxes for people to fill and send items to 
children in need. 
 

• Westfall is a volunteer medical transporter at Tioga Opportunities, Inc., where 
she takes older adults to their medical appointments. At the Nichols Methodist 
Church, she is a trustee, board member and substitute teacher for the preschool. 
She also volunteers in the quilters group, at the American Legion 1624 and the 
VFW 1371. 

 
For a more detailed profile of each exceptional honoree, please see the award program 
book and get a link to NYSOFA’s video presentation on our Older New Yorkers’ Day 
landing page at https://aging.ny.gov/older-new-yorkers-day-2021-epk. 
 
Beth Stranges, Director of the Department of Aging and Long Term Care at 
Chemung County, said: "As the new Director of the Chemung County Department of 
Aging and Long Term Care, I want to take this opportunity to thank all of our volunteers 
for your selfless contributions, and the time and energy that you give to making a 
meaningful difference to others in our community, especially during the COVID-19 
pandemic. We recognize and honor so many individuals, especially our grandparents, 
and aging relatives who stepped up behind the scenes to make a difference in the lives 
of our youth when virtual classes were necessary. We recognize and appreciate all 
community members for their priceless contributions to keeping our community strong 
during this time. Volunteering is one of the most precious and rewarding gifts you can 
give to your community. We are always looking for new volunteers. For further 
information on volunteering for older adults in Chemung County, please call (607) 737-
5520.” 
 
Patty Baroody, Director of the Steuben County Office for the Aging, said: “The 
2021 Older New Yorker honorees from Steuben County exemplify the concept of 
service above their own needs. Both, after long successful careers in our local 
community, reimagined how they could further impact the lives of others. Joan Watkins, 
a retired nurse practitioner by trade, helps our local aging network to carry out the 
mission of aging in place as a Wellness Ambassador to our Full Circle America 
members, bringing support and friendship into their homes. Linda Tetor, as founding 
director of the Steuben County Office for the Aging, is uniquely qualified to understand 
the evolving needs of older persons, particularly in this pandemic. Her work as the 
executive director of Steuben Senior Services Fund has resulted in the successful 
implementation of multiple aging-in-place projects that have changed the quality of life 
and experiences of those navigating the complex terrain of aging. For these outstanding 
heroes, volunteering is a way of life that gives meaning. If anyone is seeking a path to 
successful aging, they need to look no further than the volunteer opportunities in their 
local community to stay active and engaged.” 
 
Christine Shaver, Director of Program Operations at Tioga Opportunities, Inc., 
said: “Tioga Opportunities, Inc. applauds its volunteers for their incredible work 
supporting the community. Volunteers, including many older adults serving through 
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AmeriCorps Seniors, make a significant difference in the quality of life for many of those 
we serve. They are delivering meals to homebound individuals, transporting people to 
critical medical appointments, counseling on health care plans to meet specific needs, 
and so much more, helping to keep older adults in our community safe and healthy 
while supporting individuals to live in their homes for as long as possible. If you have a 
few hours available each month and would like to give back to your community, please 
call Tioga Opportunities, Inc. at (607) 687-4120 for more information on volunteer 
opportunities.” 
 
New York State Office for the Aging Director Greg Olsen said: “Older adults 
contribute mightily to their communities. These individuals are a great reason why New 
York lives up to its designation as an age-friendly state – the first in the nation to receive 
this distinction. Older New Yorkers not only help their peers in the same age group, but 
also families and youths as well, with a level of voluntary contribution that is unmatched 
by any other demographic group. We are so proud to celebrate their incredible 
contributions. We thank them for their wisdom, their talents, their mentorship, and their 
service.” 
 
Throughout New York State, over 935,000 individuals age 55 or older contribute 
approximately 495 million hours of service to their communities annually. This translates 
into an annual economic output of $13.8 billion.  
 
People over the age of 50 also account for the majority of volunteering, philanthropy, 
and donation activities in the U.S. Older New Yorkers and Baby Boomers make up 63 
percent – $379 billion – of all the household income generated in New York State, 
supporting local businesses and schools while contributing significantly to the local and 
state economy.   
 
About the New York State Office for the Aging and Health Across All 
Policies/Age-Friendly New York 
 
The New York State Office for the Aging (NYSOFA) continuously works to help the 
state’s 4.3 million older adults be as independent as possible for as long as possible 
through advocacy, development and delivery of person-centered, consumer-oriented, 
and cost-effective policies, programs, and services that support and empower older 
adults and their families, in partnership with the network of public and private 
organizations that serve them. 
 
New York is nationally recognized for being the first age-friendly state in the nation. 
Using the state’s Prevention Agenda as the overarching framework, in 2017, New York 
launched a Health Across All Policies approach, where public and private partners work 
together to positively impact population health by marrying health care, preventive 
health, and community design, in concert with addressing social determinants of health, 
to improve the lives of all New Yorkers, young and old. 
 

https://www.health.ny.gov/prevention/prevention_agenda/2019-2024/
https://www.health.ny.gov/prevention/prevention_agenda/health_across_all_policies/
https://www.health.ny.gov/health_care/medicaid/redesign/sdh/index.htm


Stay connected—visit the NYSOFA Facebook page; follow @NYSAGING on Twitter 
and NYSAging on Instagram; or visit aging.ny.gov. 
 

### 
 
CONTACT: 
Roger Noyes – (518) 549-8983 (office); (518) 265-2864 (cell) 
communications@aging.ny.gov 
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