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FIVE COMMUNITY VOLUNTEERS FROM CAPITAL REGION HONORED 

FOR EXCEPTIONAL SERVICE ON OLDER NEW YORKERS’ DAY  
 
New York State Office for the Aging celebrates Older New Yorkers’ Day with video 
presentation recognizing 90 honorees statewide for their service 
 
Five exceptional community volunteers from the Capital Region were recently honored 
by the New York State Office for the Aging (NYSOFA) for their exceptional service to 
older adults and others in the community.  
 
Ellen Kiehl of Saratoga, Margaret McHale of Ballston Spa, Thomas Regan of 
Loudonville, Delanne Stageman of Schenectady, and Mary Socha of Niskayuna were 
all nominated by their county Area Agency on Aging for recognition at NYSOFA’s 
annual Older New Yorkers’ Day celebration. 
 
The virtual celebration premiered November 5 on social media, with a video 
presentation featuring approximately 90 honorees from around the state, along with 
remarks from state officials.   
   

• For nine years, Kiehl has met weekly with individuals who need guidance 
choosing the right Medicare insurance options through her volunteer work with 
the Health Insurance Information Counseling and Assistance Program (HIICAP) 
in Saratoga County. Ever resourceful, Kiehl has maintained the HIICAP 
information corner with literature and quick reference guides for caseworkers and 
the public alike. She has also created an initial enrollment guide for callers who 
are new to enrollment and need help navigating program options.    

 
• As she drives older Saratoga residents to doctor appointments, McHale uses the 

time to provide as much help as she can. The drive gives her an opportunity to 
provide double duty as a volunteer, lending an ear to participants in the county’s 
Care Calls program, which helps individuals stay connected and overcome social 
isolation through the art of conversation. During tax season, McHale volunteers 
with AARP. She can always be counted on as a presence at events hosted by 
the Saratoga County Office for the Aging, an ever reliable volunteer who is ready 
to lend a helping hand. She also volunteers her time to help animals at the 
Saratoga County Animal Shelter. 
 



• After graduating from Albany High School in 1965, Regan joined the Navy, 
serving on the USS Suribachi. He received the National Defense Medal. After 
discharge, he worked for Niagara Mohawk Power Co. until his retirement 35 
years later. Regan was instrumental in organizing and maintaining the annual 
Special Olympics locally for more than 20 years. In 1985, he was awarded a 
Certificate and Key to the City by then-Albany Mayor Thomas Whalen for saving 
two girls from a burning building. Niagara Mohawk also bestowed Regan with its 
"Heroism Medal." Regan initiated a community project known as "Operation: 
Please Remember Me" to honor vets with flags. The program has installed more 
than 150 flags on Route 9 in memory of the 1,898 men and women who made 
the supreme sacrifice for their country since World War I. This year, Regan 
helped build the display case for the Albany County Pandemic and Memorial 
Quilt. 
 

• Stageman has volunteered her service throughout Schenectady for more than 
nine years. One special point of pride has been her leadership role at the Young 
Musicians Forum. The Forum has an over twenty-year tradition of presenting a 
free concert series by exceptional young musicians preparing for careers in 
classical music. She is also very active in her neighborhood association, where 
she is regarded as an unsung hero who responds to every call for volunteerism, 
participating in a mask give-away, Build Your Learning Library, and park clean-up 
efforts.  

 
• Socha is a member of the Alzheimer’s Association Hall of Fame, in recognition of 

her efforts to raise $45,000 during 17 years of volunteer service for the 
organization. Her greatest reward is the satisfaction that she is playing a small 
part in helping to support efforts which will eventually find the cure for 
Alzheimer's. When asked about her volunteerism, Socha says, "Although you 
may feel your efforts are minimal, they can be far-reaching in building awareness 
of Alzheimer’s and the crucial need to support research that will improve lives."    

 
For a more detailed profile of each exceptional honoree, please see the award program 
book and get a link to NYSOFA’s video presentation on our Older New Yorkers’ Day 
landing page at https://aging.ny.gov/older-new-yorkers-day-2021-epk. 
 
Deb Riitano, Commissioner for the Albany County Office for Aging, said: “Tom 
Regan is a giant of a man in his caring for humanity. He is that calm, steady presence 
who doesn't come to you in a storm, but, rather, is the strong companionship you find in 
a gentle breeze. We are honored to celebrate this pillar of the community for his service, 
particularly his work to remember the brave sacrifices of veterans, like himself, who 
valiantly served our country.” 

Sandra Cross, Director of the Saratoga County Office for the Aging, said: "Ellen 
Kiehl and Margaret McHale are exceptional individuals who directly support older adults 
through programs delivered by the Saratoga County Office for the Aging and other 
community organizations. Through her work with HIICAP, Ellen Kiehl helps older adults 
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find the information they need in order to make important decisions about Medicare and 
other health insurance programs. She consistently finds creative ways – along with new 
tools – to help simplify what are otherwise incredibly complex programs. Many older 
adults throughout Saratoga County rely on Margaret McHale to get to medical 
appointments. More than just offering a ride, Margaret McHale is helping her neighbors 
stay healthy, get the treatment they need and, just as importantly, make social 
connections with a caring peer. I am so proud to be joining the New York State Office 
for the Aging in honoring these exceptional individuals on Older New Yorkers' Day."  

Schenectady County Legislator Michelle Ostrelich, Chair of the Health and Human 
Services Committee, said: “Our community has relied on the help of volunteers more 
than ever over the past year and a half. We congratulate Mary Socha and Delanne 
Stageman and thank them and all of the volunteers throughout Schenectady County 
who help make our community a better place to live and raise a family. We are proud to 
join the New York State Office for the Aging in honoring their work.”  
 
New York State Office for the Aging Director Greg Olsen said: “Older adults 
contribute mightily to their communities. These individuals are a great reason why New 
York lives up to its designation as an age-friendly state – the first in the nation to receive 
this distinction. Older New Yorkers not only help their peers in the same age group, but 
also families and youths as well, with a level of voluntary contribution that is unmatched 
by any other demographic group. We are so proud to celebrate their incredible 
contributions. We thank them for their wisdom, their talents, their mentorship, and their 
service.” 
 
Throughout New York State, over 935,000 individuals age 55 or older contribute 
approximately 495 million hours of service to their communities annually. This translates 
into an annual economic output of $13.8 billion.  
 
People over the age of 50 also account for the majority of volunteering, philanthropy, 
and donation activities in the U.S. Older New Yorkers and Baby Boomers make up 63 
percent – $379 billion – of all the household income generated in New York State, 
supporting local businesses and schools while contributing significantly to the local and 
state economy.   
 
About the New York State Office for the Aging and Health Across All 
Policies/Age-Friendly New York 
 
The New York State Office for the Aging (NYSOFA) continuously works to help the 
state’s 4.3 million older adults be as independent as possible for as long as possible 
through advocacy, development and delivery of person-centered, consumer-oriented, 
and cost-effective policies, programs, and services that support and empower older 
adults and their families, in partnership with the network of public and private 
organizations that serve them. 
 



New York is nationally recognized for being the first age-friendly state in the nation. 
Using the state’s Prevention Agenda as the overarching framework, in 2017, New York 
launched a Health Across All Policies approach, where public and private partners work 
together to positively impact population health by marrying health care, preventive 
health, and community design, in concert with addressing social determinants of health, 
to improve the lives of all New Yorkers, young and old. 
 
Stay connected—visit the NYSOFA Facebook page; follow @NYSAGING on Twitter 
and NYSAging on Instagram; or visit aging.ny.gov. 
 

### 
 
CONTACT: 
Roger Noyes – (518) 549-8983 (office); (518) 265-2864 (cell) 
communications@aging.ny.gov 
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