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Moun Aje ak Administrasyon Lavi
nan Kominote Etazini.
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Pwogram Ombudsman
(Medyate) LTC a se

yon defanse ak resous
pou moun k ap viv

nan etablisman swen
alontem tankou mezon
retret, asistans pou viy,
ak etablisman swen pou
granmoun.

Ombudsman yo ede
rezidan yo ak fanmi yo
konprann ak egzese dwa
yo pou jwenn bon kalite
swen ak viv yon bon
kalite vi. Pwogram nan
defann dwa rezidan yo
kote li resevwa, mennen
anket, ak travay pou
rezoud plent rezidan yo fe
oswa lot moun fe pou yo.

Ombudsman yo reponn
dives kalite pwoblem
konsenan swen alontem
ta kou:

- Dwa rezidan

« Pwoblem
anviwonmantal

- Moun yo egzeyate ak
mete deyo

« Pwoblem swen pesonel

« Pwoblem kalite vi

Pou jwenn plis
enfOmasyon oswa ed:

Office of the New York State
Ombudsman

2 Empire State Plaza
Albany, NY 12223

1-855-LTCOPNY
1-855-582-6769

www.ltcombudsman.ny.gov
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