


B.  Questions related to changing from hot meals to frozen meals under the Home Delivered Meals (HDM) Program 


1. Please explain the reasons the AAA is looking to make a change to frozen meals.  (Budgetary, logistical, consumer preference, or something else?) 

2. Has NYSOFA made any findings regarding meal routes/meal temperatures in the most recent Annual Evaluation or Nutrition Monitoring Report, and what corrective action was required?  

3. Do all HDM clients receive an assessment to determine whether they are appropriate for a frozen meal?   

4. Are frozen meals mandatory or optional? 

5. Will the AAA be making ‘wellness calls’ or other communications to the HDM clients now that meal deliveries will be weekly?

6. Please provide NYSOFA with any updated copy of the policies and procedures for HDMs specifically including frozen meals. 

7. Please clarify the actions the AAA takes when it determines that an individual is inappropriate for a frozen meal. Specifically, describe the action steps that the AAA will take when a HDM recipient presents with the following challenges: 

a) An individual is unable to consistently remember to heat the frozen meal because of a cognitive impairment. How will the needs of this person be addressed by the AAA?  

b) An individual is unable to heat a meal because of a broken leg or other condition and cannot ambulate. What options will be provided to this individual? 

c) An individual does not have the appliance necessary to heat the meal, such as a microwave or stove.  Will a microwave be provided for this individual? If not, will not owning a microwave cause an individual to be determined ineligible for a frozen meal?

d) What happens to clients who are unable (or unsafe) to operate an oven and/or microwave?  
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