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DATE:  May 21, 2015 
 
TO:   AAA Directors 
 
SUBJECT:  2014-15 Appropriation for Direct Care Worker Program 
 
........................................................................................................................................ 
 
 
ACTION REQUESTED: AAAs must certify that they will use the Direct Care Worker 
program funds to provide up to 2% salary and related fringe benefit increases to direct 
care staff and direct support professionals. AAAs must complete specific claim forms, 
as outlined below, to request reimbursement for these expenditures. AAAs must also 
ensure that contract agencies who wish to be reimbursed from Direct Care Worker 
Program funds provide the same certification and reimbursement documentation. Salary 
increases that took effect on or after 1/1/14 are eligible to use as a basis for claiming 
reimbursement under the Direct Care Worker Program.  NGA’s will be issued upon 
receipt of the signed “Certification Pursuant to Part I of Chapter 60 of the Laws of 2014” 
(see below). 
 
 
RESPONSE DUE DATE: AAAs must submit completed certifications for the AAA and 
all appropriate contractors by July 31, 2015.  
 
Final claims for reimbursement under the 2014-15 Direct Care Worker Program must be 
submitted for payment by October 31, 2015.  Final claims for the Direct Care Worker 
Program for subsequent State Fiscal Years will follow NYSOFA Vouchering procedures 
for State funded programs, see 08-PI-03. 
 
 



PURPOSE: To communicate requirements that govern the use of $930,000 
appropriated in the 2014-15 Enacted Budget for the purpose of providing salary and 
salary-related fringe benefit increases for Direct Care Staff, Direct Support 
Professionals, Clinical Staff, Foster Parents and Adoptive Parents (hereinafter referred 
to as simply “direct care workers”).  As described below in the background section of 
this Program Instruction, the 2014-15 Direct Care Worker Program will fund up to 2% of 
salary and salary related fringe benefit increases for direct care workers that became 
effective on or after 1/1/14.    Attached to this PI is an allocation schedule for the 2014-
15 Direct Care Worker Program and revised 2014-15 allocation schedules for the CSE, 
EISEP and WIN programs that do not reflect the funding awarded under the Direct Care 
Worker Program, previously listed as “COLA” funding.  
 
The 2015-16 enacted budget includes $7,400,000 to continue to fund up to 2% of the 
salary increases also as described below in the background section of this Program 
Instruction.  The allocation schedule for the 2015-16 Direct Care Worker Program will 
be included in the PI that transmits the final 2015-16 State Program allocations. 
 
 
BACKGROUND: Part I of Chapter 60 of the New York State Laws of 2014 (copy is 
attached) requires the Director of the Office for the Aging to develop standards requiring 
that a local government or provider agency that receives funding under the Direct Care 
Worker Program develop a plan of implementation to ensure that AAA and contractor 
direct care workers, as appropriate, receive up to a 2% salary increase effective on 
1/1/15 and a second salary increase, up to 2% effective on 4/1/15.  For the 1/1/15 – 
3/31/15 period, subject to the availability of funds, AAA’s may be reimbursed for up to 
2% of AAA and contractor direct care workers salary and salary-related fringe benefit 
increases that became effective on or after 1/1/14.  For the 4/1/15 to 3/31/16 period, 
subject to the availability of funds, the 2% direct care worker raises or salary related 
fringe benefit increases paid out of 2014-15 funding during the period of 1/1/15 to 
3/31/15 will continue to be funded through 3/31/16 and in addition, any direct care 
worker raises or salary related fringe benefit increases, up to 2%, that began on or after 
1/1/15 and that are paid during the period 4/1/15 to 3/31/16 will also be reimbursed.   
 
NYSOFA has previously allocated the $930,000 to the AAAs under the CSE, EISEP 
and WIN Programs under the “COLA” column.  NYSOFA will be issuing revised NGA’s 
for the CSE, EISEP and WIN Programs that do not reflect the Direct Care Worker 
Funding.   AAA’s may request reimbursement for up to 2% salary increases and the 
salary-related fringe benefits for the increases for all direct care staff and direct support 
professionals paid under ANY State or Federal funding stream.  For example, salary 
increases for Case Managers funded under either Title III-B or EISEP are eligible for 
reimbursement under these funds.  Attached to this PI is a schedule that breaks down 
the local awards and calculates out the value of direct care staff and direct support 
professionals salary and salary-related fringe benefits that each AAA’s award can 
supplement by 2% for the period from 1/1/15 to 3/31/15.  Upon review of the 
submissions called for in this Program Instruction, NYSOFA will be issuing NGA’s to 
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each AAA for the Direct Care Worker Program. 
 
Under the terms of the statute, each local government unit or direct contract provider 
receiving this funding must submit a written certification attesting that the 
funding received will be used solely to support salary and salary-related fringe benefit 
increases for direct care workers.  NYSOFA is requiring each AAA and each AAA 
contractor that wishes to be reimbursed for direct care worker salary and salary-related 
fringe benefit increases to submit the attached “CERTIFICATION PURSUANT TO 
PART I OF CHAPTER 60 OF THE LAWS OF 2014” to NYSOFA.  When claiming under 
this program, AAAs must compile appropriate documentation for themselves and from 
their contractors and submit the attached Direct Care Worker Program Claiming 
Addendum Form that will be supported by the AAA Direct Care Workers Claim Detail 
worksheet/form and all Contractor Claim Detail worksheet/forms in order for NYSOFA to 
release these funds (see “Application” and “Claiming” below).  Note that the AAA Direct 
Care Workers Claim Detail worksheet/form and all Contractor Claim Detail 
worksheet/forms must be submitted in MS EXCEL format. 
 
 
No precedence over local Labor/Management agreements:  The laws governing this 
program are not intended to override, supersede or otherwise change any collective 
bargaining agreements and/or other Labor/Management agreements that are entered 
into by Aging Network Organizations.  If workers were not or are not receiving raises 
effective on or after January 1, 2014 then the AAA or its contractors funded under the 
Direct Care Worker Program may not claim reimbursement for those staff. 
 
 
Identifying Direct Care Workers:  While the Aging Network may not utilize all of the 
types of staff mentioned in the statute, the NYS Division of the Budget has defined 
“Direct Care Staff, Direct Support Professionals, Clinical Staff, Foster Parents and 
Adoptive Parents” as any paid staff whose job can be accurately correlated to the 100, 
200 or 300 series of jobs listed on the attached Appendix R from the New York State 
Consolidated Fiscal Claiming and Reporting Manual.  A copy of Appendix R is attached 
to this PI and a listing of the same positions and position code numbers are included in 
the Excel file that is to be used for claiming under this program.  AAAs and their 
contractors must look at the job descriptions of their staff to see if the duties performed 
are consistent with job titles for Direct Care Workers that are included in this list.   
 
 
Certification:  By statute, in order to access the funding, AAAs and their contractors 
must complete the attached “Certification Pursuant to Part 1 of Chapter 60 of the Laws 
of 2014.”   The certification requires that the County Legislature, Board of Supervisors, 
Board of Directors or other applicable governing bodies approve a resolution attesting 
that the funding received will be used solely to support salary and salary-related fringe 
benefit increases for direct care staff, direct support professionals, clinical staff, foster 
parents and adoptive parents.  
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Application:  The application for these funds will consist of the Chief Executive Officer 
certification form (“CERTIFICATION PURSUANT TO PART I OF CHAPTER 60 OF THE 
LAWS OF 2014”)  and Board Resolution for the AAA as well as the Contractors that are 
claiming reimbursement for Direct Care Worker salary and salary-related fringe benefit 
increases.  If any AAA has difficulty obtaining the CEO certification and Board resolution 
from any contractor, do not let that hold up your submission of the AAA’s and other 
Contractor’s Certifications and Board resolutions.  NYSOFA will issue NGAs but will not 
reimburse for specific contractor costs until the requisite documentation is obtained from 
each specific contractor and submitted to NYSOFA. 
 
 
Claiming:  If the AAA or Contractor have staff who are considered direct care workers 
as defined in this PI and these staff received increases in salaries or salary-related 
fringe benefits, the amount of those increases not exceeding 2% may be claimed as 
expenses under the Direct Care Worker Program as follows: 
 

• For payroll costs beginning January 1, 2015, AAA Contractors with eligible staff 
as defined in this PI who received an increase in salary and salary-related fringe 
benefits, Contractors must enter detailed information into the Contractor Claim 
Detail worksheet/forms and submit the same, in MS EXCEL format to the AAA.  
The MS Excel tool will be made available on the AAARIN site.  Contractors must 
also complete the certification and obtain the requisite Board resolution and 
submit copies to the AAA for submission to NYSOFA. 
 

• For payroll costs beginning January 1, 2015, AAA’s with eligible staff as defined 
in this PI who received an increase in salaries or salary-related fringe benefits will 
compile the amounts of those increases, up to 2% over prior payroll costs, with 
similar amounts reimbursed to their Contractor’s staff and break down those 
amounts by Personnel and Fringe Benefits on the attached AAA Claim Detail 
worksheet/form.  AAAs must utilize this data to complete the attached 
“CLAIMING ADDENDUM Pay Raises for Direct Care Workers” and submit the 
above documentation to NYSOFA with a “CLAIM FOR PAYMENT” form.   AAAs 
must also complete the certification and obtain the requisite Board resolution and 
include copies with similar documents obtained from their contractors.   
 

Where allowable, AAA’s are encouraged to  provide up to 2% salary increases for direct 
care worker staff as well as to encourage contract agencies to provide similar increases 
to their direct care workers which may then be funded by this discrete funding stream. 
 
 

(Continued) 
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ATTACHMENTS: 

• Certification Pursuant to Part I of Chapter 60 of the Laws of 2014 (1 Page) 
• Claiming Addendum – Pay Raises for Direct Care Workers (1 Page) 
• Bill Language - Part I of Chapter 60 of the Laws of 2014 (2 Pages) 
• Allocation Schedule – 2014-15 Direct Care Worker/Direct Support Professional 

Program (1 Page) 
• Revised Allocation Schedule – 2014-15 CSE (1 Page) 
• Revised Allocation Schedule – 2014-15 EISEP (1 Page) 
• Revised Allocation Schedule – 2014-15 WIN (1 Page) 
• NYS Consolidated Fiscal Reporting and Claiming Manual Appendix R (10 Pages) 
• Print out of MS EXCEL Older Worker Program Claiming Detail Tool (15 Pages) 

 
 
 
  
PROGRAMS AFFECTED:  Title III-B   Title III-C-1  Title III-C-2 
 

 Title III-D 
 

 Title III-E 
 

 CSE 
 

 WIN 
 

 Energy 
 

 EISEP 
 

 NSIP 
 

 Title V 
 

 HIICAP 
 

 LTCOP 
 

 Other: 
 

 
 

CONTACT PERSON: Fiscal Team TELEPHONE: 518-473-4808 
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New York State Office for the Aging 
CERTIFICATION PURSUANT TO PART I OF CHAPTER 60 OF  

THE LAWS OF 2014 
 
Name of Organization:   ________________________________________________  
 
Organization’s Address:   _______________________________________________  

 
Name of Responsible Official:  ___________________________________________  

 
Title of Responsible Official: _____________________________________________  
 
Contact Phone Number/Email Address: ____________________________________  
 
The undersigned hereby certifies and attests to the following pursuant to Part I of 
Chapter 60 of the Laws of 2014 ("Part I of Chapter 60"):  
 

• The undersigned is the above named official for the above named organization 
and duly authorized by the organization to provide this attestation and 
certification on its behalf. 

• The funding provided to the above named organization pursuant to Part I of 
Chapter 60 for the period beginning January 1, 2015 will be or was used solely to 
provide salary increases and salary-related fringe benefit increases for direct 
care staff and direct support professionals as defined by the Director of the NYS 
Office for the Aging (Director) and in accordance with standards prescribed by 
the Director. 

• The funding provided to the above named organization pursuant to Part I of 
Chapter 60 for the period beginning April 1, 2015 will be or was used solely to 
provide salary increases and salary-related fringe benefit increases for direct 
care staff, direct support professional and clinical staff as defined by the 
Commissioner and in accordance with standards prescribed by the 
Commissioner. 

• Such funding will not be and was not used for any other purpose or expense.   
• The County Legislature, Board of Supervisors, Board of Directors or otherwise 

named Governing Body of the above named organization have approved a 
resolution attesting that the funding received will be used solely to support salary 
and salary-related fringe benefit increases for the staff described above. 

I understand that my signature represents that I am signing and responding to all 
certifications and attestations listed above.  

Officer’s Signature: __________________________________ Date: ___________  
Signature of Official Named above 
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New York State Office for the Aging 
CLAIMING ADDENDUM 

PAY RAISES FOR DIRECT CARE WORKERS  
 

AAA: _____________________________   Program:  Direct Care Workers 
 
Voucher Period Begin:  ______________ Voucher Period End: __________________ 
 
 
 
A. Value of AAA Staff raises(1) included in this claim:   

 
$ 

 

(3) 
 
B. Value of Salary related Fringe Benefit cost increases(2)  
for eligible AAA Staff included in this claim:        

 
 
$ 

 

 

(4) 
 
C. Value of Contractor Staff raises(1) included in this claim:   

 
$ 

 

 
D. Value of Salary related Fringe Benefit cost increases(2)  
for eligible Contractor Staff included in this claim:          

 
 
$ 

 

 
E. Add items C. and D.       

 
$ 

 

(5) 
 
  Footnotes:  
1) Raises must be effective on or after January 1, 2014; they must be made within the constraints of 
standing Labor agreements; they must be given to eligible staff as defined in 15-PI-08; no more than a 
2% increase over the prior salary costs for any individual may be included in the above amounts; and the 
raise portion of the salary costs may not be incurred prior to January 1, 2015. 
 
2) Fringe Benefit cost increases must be effective on or after January 1, 2014; they must be made within 
the constraints of standing Labor agreements; they must be given to eligible staff as defined in 15-PI-08; 
no more than a 2% increase over the prior Fringe Benefit costs for any individual may be included in the 
above amounts; and the added Fringe Benefit costs may not be incurred prior to January 1, 2015. 
 
3) Include this amount in the total Personnel costs on the Fiscal Reporting Form, see 08-PI-03. 
 
4) Include this amount in the total Fringe Benefit costs on the Fiscal Reporting Form, see 08-PI-03. 
 
5) Include this amount in the total Contractor costs on the Fiscal Reporting Form, see 08-PI-03. 
 

 
IMPORTANT MANDATORY REQUIREMENT:  On the first claim containing 
expenses for raises to salaries or increased salary related fringe benefits, the 
AAA must submit the “CERTIFICATION PURSUANT TO PART I OF CHAPTER 60 
OF THE LAWS OF 2014” for the AAA and any contractors that are claiming these 
expenses. 
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text from the 2014-2015 Budget Health and Mental Health Article VII Bill 
(S.6914/A.9205) that authorizes the 2% increase for direct care staff and sets forth the process that the 
agencies, local governments and providers must follow when administering this increase.   

PART I

    24    Section 1. Subdivisions 3-b and 3-c of section 1 and section 4 of part
    25  C of chapter 57 of the laws of 2006, relating to establishing a cost  of
    26  living  adjustment for designated human services programs, as amended by
    27  section 1 of part N of chapter 56 of the laws of 2013,  are  amended  to
    28  read as follows:
    29    3-b.  Notwithstanding  any  inconsistent  provision  of law, beginning
    30  April 1, 2009 and ending March 31, [2014] 2016, the commissioners  shall
    31  not  include  a  COLA for the purpose of establishing rates of payments,
    32  contracts or any other form of reimbursement.
    33    3-c. Notwithstanding any  inconsistent  provision  of  law,  beginning
    34  April 1, [2014] 2016 and ending March 31, [2017] 2019, the commissioners
    35  shall develop the COLA under this section using the actual U.S. consumer
    36  price  index  for  all  urban  consumers (CPI-U) published by the United
    37  States department of labor, bureau of labor statistics  for  the  twelve
    38  month  period  ending  in  July  of  the budget year prior to such state
    39  fiscal  year,  for  the  purpose  of  establishing  rates  of  payments,
    40  contracts or any other form of reimbursement.
    41    §  4.  This  act  shall take effect immediately and shall be deemed to
    42  have been in full force and effect on and after April 1, 2006;  provided
    43  section  one  of  this  act shall expire and be deemed repealed April 1,
    44  [2017] 2019; provided, further, that sections two and three of this  act
    45  shall expire and be deemed repealed December 31, 2009.
    46    §  2.  Section 1 of part C of chapter 57 of the laws of 2006, relating
    47  to establishing  a  cost  of  living  adjustment  for  designated  human
    48  services programs, is amended by adding a new subdivision 3-d to read as
    49  follows:
    50    3-d.  (i)  Notwithstanding  the  provisions of subdivision 3-b of this
    51  section, as amended by section one of a chapter  of  the  laws  of  2014
    52  which  added  this  subdivision,  or any other inconsistent provision of
    53  law, and subject to the availability of the appropriation therefor,  for
    54  the  programs  listed in paragraphs (i), (ii), (iii), (iv), (v) and (vi)

        S. 6914                            181                           A. 9205

     1  of subdivision 4 of this section, the commissioners shall provide  fund-
     2  ing  to  support  (1)  a  two percent (2%) increase in annual salary and
     3  salary-related fringe benefits for direct care staff and direct  support
     4  professionals, and in payment to foster parents and adoptive parents, as
     5  defined  by  the  commissioner of the applicable state agency subject to
     6  the approval of the director of the budget beginning  January  1,  2015,
     7  and  (2) a two percent (2%) increase in annual salary and salary-related
     8  fringe benefits for direct care staff, direct support professionals  and
     9  clinical  staff,  and in payment to foster parents and adoptive parents,
    10  as defined by the commissioner of the applicable state agency subject to
    11  the approval of the director of the budget beginning April 1, 2015. Such
    12  commissioners shall use the consolidated fiscal reporting  manual  as  a
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    13  reference,  to the extent that applicable job titles are listed therein.
    14  Where applicable, the funding provided under this subdivision  shall  be
    15  applied  to  reimbursable  costs  or  contract amounts to support salary
    16  increases and salary-related fringe benefits of eligible  persons,  that
    17  took effect on or after January 1, 2014. The commissioners shall provide
    18  funding  for  such  salary  and associated fringe benefit increases in a
    19  manner which will result in a consistent methodology among programs  and
    20  provider types.
    21    (ii)  The  commissioners  shall  develop  standards, including but not
    22  limited to, requiring that a local government unit  or  provider  agency
    23  develop  a  plan of implementation to ensure that such funding increases
    24  shall be directed to direct care staff,  direct  support  professionals,
    25  clinical  staff,  foster  parents  and adoptive parents, as appropriate,
    26  pursuant to paragraph (i) of this  subdivision.  Each  local  government
    27  unit  or  direct contract provider receiving such funding shall submit a
    28  written certification, in such form and at such time as each commission-
    29  er shall prescribe, attesting to how such funding will be  or  was  used
    30  for  purposes  eligible  under  this  section.  Further, providers shall
    31  submit a resolution from their governing body to the appropriate commis-
    32  sioner, attesting that the funding  received  will  be  used  solely  to
    33  support  salary  and  salary-related fringe benefit increases for direct
    34  care staff, direct support professionals, clinical staff, foster parents
    35  and adoptive parents, pursuant to paragraph (i) of this subdivision  and
    36  the applicable standards issued by the appropriate commissioner pursuant
    37  to this paragraph.  Such commissioners shall be authorized to recoup any
    38  funds  as  appropriated  herein determined to have been used in a manner
    39  inconsistent with such standards or inconsistent with the provisions  of
    40  this  subdivision,  and such commissioners shall be authorized to employ
    41  any legal mechanism to recoup such funds, including an offset  of  other
    42  funds that are owed to such local governmental unit or provider.
    43    (iii)  Where  appropriate, transfers to the department of health shall
    44  be made as reimbursement for the state share of medical assistance.
    45    § 3. This act shall take effect immediately and  shall  be  deemed  to
    46  have been in full force and effect on and after April 1, 2014; provided,
    47  however, that the amendments to subdivisions 3-b and 3-c of section 1 of
    48  part  C  of  chapter  57 of the laws of 2006, relating to establishing a
    49  cost of living adjustment for designated human services programs made by
    50  section one of this act shall not affect the repeal of such subdivisions
    51  and shall be deemed repealed therewith.
    52    § 2. Severability clause. If any clause, sentence, paragraph, subdivi-
    53  sion, section or part of this act shall be  adjudged  by  any  court  of
    54  competent  jurisdiction  to  be invalid, such judgment shall not affect,
    55  impair, or invalidate the remainder thereof, but shall  be  confined  in
    56  its  operation  to the clause, sentence, paragraph, subdivision, section

        S. 6914                            182                           A. 9205

     1  or part thereof directly involved in the controversy in which such judg-
     2  ment shall have been rendered. It is hereby declared to be the intent of
     3  the legislature that this act would  have  been  enacted  even  if  such
     4  invalid provisions had not been included herein.
     5    §  3.  This  act shall take effect immediately provided, however, that
     6  the applicable effective date of Parts A through I of this act shall  be
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     7  as specifically set forth in the last section of such Parts.
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