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PROGRAM INSTRUCTION             Number  13-PI-25 
 

                                            Supersedes          

 

                                                   Expiration Date        

 

 
 

DATE:  October 17, 2013 

 

TO:   Long Term Care Ombudsman Coordinators  

Area Agency on Aging Directors 

 

SUBJECT:  Dismissal of Long Term Care Ombudsman Program Local Paid Staff   

  and/or Volunteers 

........................................................................................................................................ 
 

ACTION REQUESTED:  All local Long Term Care Ombudsman Coordinators must notify the 

Office of the State Ombudsman prior to dismissing any paid staff member or volunteer 

ombudsman.  The local Coordinator must also provide the State Office with clear written 

documentation as to the reasons for the pending dismissal. In addition, the Coordinator must 

provide the State Office with evidence that the Coordinator documented and notified the staff 

member or volunteer of his/her unsatisfactory job performance.  Finally, the reasons for dismissal 

must be documented in the ombudsman data management system (currently Ombudsmanager). 

 

Upon termination from the program, the Ombudsman Coordinator must collect all of the 

dismissed individual’s materials (i.e. Ombudsman badge, documents/notes on pending cases).  

When applicable the Ombudsman Coordinator must also notify the individual’s assigned 

facility(ies) that the person is no longer a representative of the program. 

 

RESPONSE DATE:  N/A 

 

PURPOSE:  The purpose of this program instruction is to insure that the Office of the State 

Ombudsman is aware of potential personnel problems at the local level. 
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BACKGROUND:  There have been instances when a local Ombudsman program had decided to 

dismiss a paid staff member or volunteer from the program and had not informed the State Office 

of the dismissal.  The dismissed staff member or volunteer then contacted the State Office 

regarding the dismissal and the State Office has had to gather information and assess these 

situations without the benefit of any prior knowledge or forewarning of the dismissal. 

 

 

PROGRAMS AFFECTED:  Title III-B  Title III-C-1 Title III-C-2 

 

 Title III-D 

 

 Title III-E 

 

 CSE 

 

 SNAP 

 

 Energy 

 

 EISEP 

 

 NSIP 

 

 Title V 

 

 HIICAP 

 

X LTCOP 

 

 Other: 

 

 

 

CONTACT PERSON: Mark Miller TELEPHONE: (518) 473-8718 


