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TO: AAA Directors
Local Long Term Care Ombudsman Coordinators

SUBJECT: Solicitation and Distribution Policy

ACTION REQUESTED:

Effective upon the issuance of this Program Instruction, local sponsors of the New York
State Long Term Care Ombudsman Program (NYSLTCOP) shall not solicit funds or
donations and shall not distribute literature or materials for any entity or cause during in-
service trainings or certification trainings.

PURPOSE:

The purpose of this Program Instruction is to prohibit the solicitation of funds or
donations and the distribution of literature or materials for any entity or cause during in-
service trainings or certification trainings.

BACKGROUND:

In order to provide effective trainings that are focused on issues and topics affecting the
Long Term Care Ombudsman Program this solicitation and distribution policy shall be
enforced by all Local Long Term Care Ombudsman Programs.

Local sponsors of the NYSLTCOP shall not solicit funds or donations for any entity or
cause, including charitable donations, during in-service trainings or certification
trainings.



In addition, local NYSLTCOP sponsors shall not distribute literature or materials for any
entity or causes during in-service trainings or certification trainings. This policy does not
prohibit agencies and organizations which are presenting information as part of an in-
service training or certification training from distributing descriptive literature about their
respective agency or organization.
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