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NY Connects Program 

Program and Budget Period:  October 1, 2012 to September 30, 2013

Area Agency on Aging: ______________________________________________ 

Director: ________________________________________________________ 

Address: _________________________________________________________ 

_________________________________________ Zip: ____________________
Phone: (___) ______________________________
____________________________  Email:___________________________________ 

Contact person: 
Phone: (___) ______________________________
The Area Agency on Aging agrees to comply with all applicable State and Federal laws and regulations as well as all of the conditions included in your Annual Implementation Plan and this application for funding as approved. 









_____________________ 

Name of person authorized to enter into agreement 


Title
with the New York State Office for the Aging 










____________________ 

Signature of Authorized Person




Date
NY CONNECTS - STANDARD ASSURANCES
ProgramYear:  October 1, 2012 to September 30, 2013

The Area Agency on Aging (AAA), as grantee, understands that this Grant Agreement represents the completed grant application of the AAA, as approved by the New York State Office for the Aging (NYSOFA), and the AAA agrees to comply with New York State and Federal laws and regulations that are applicable to this Grant Agreement and to comply with the following requirements that govern the AAA's use of grant funds for the activities funded under this grant.
The AAA agrees that the Program Narrative and Budget, included in this Grant Agreement as approved by NYSOFA, are part of this Grant Agreement and shall not be modified without the written consent of NYSOFA. 
The AAA shall furnish NYSOFA required supportive documentation for any such changes by utilizing the forms and procedures included in 05-PI-09 Modification Procedures for Grant Applications, dated June 15, 2005. 

1.  The AAA agrees to fulfill the reporting requirements of NYSOFA under this Grant Agreement.  This includes submitting the required NYSOFA/NY Connects reports (the NY Connects Qualitative and Quantitative reports) within appropriate time frames.  The AAA understands that NYSOFA will withhold 25 percent of the total allocation pending satisfactory completion of all reporting requirements for the contract period.
2.  The AAA agrees that the Grant Agreement may not be assigned by the AAA or its right, title or interest therein assigned, transferred, conveyed, or disposed of without the prior consent, in writing, of NYSOFA. 

3.  The AAA agrees to submit Form AC3253-S CLAIM FOR PAYMENT for reimbursement of expenses incurred in the conduct of this Grant Agreement on a monthly basis and no later than at the end of each quarter.  

The AAA will submit to NYSOFA the final voucher for expenses incurred in the conduct of this Grant Agreement as soon as possible and no later than sixty (60) days after the ending date of the grant period. 

The AAA agrees that payment for claims for reimbursement based on allowable expenses in excess of 75 percent of the AAA’s allocated award will be suspended until completion of all NY Connects reporting requirements, as outlined in the NY Connects Program Year 2012-13 Program Instruction, including the NY Connects Qualitative and Quantitative reports and associated supporting documentation.
4.  The AAA agrees that state vouchers submitted for reimbursement of expenses incurred in the conduct of this Grant Agreement will not include any expenses which have been, or will be, reimbursed from other sources (e.g., other state or federal funds). 

5.  The AAA agrees to use the funds obtained under this Grant Agreement only for items of expense that are applicable to the activities set out in its Program Narrative and Budget.  Allowable items of expense shall be reasonable, allocable and necessary to carry out the activities described in the Grant Agreement. 
6.  The AAA agrees to work collaboratively with the Local Departments of Social Service (LDSS) and any other NY Connects lead agencies to fulfill the requirements of the NY Connects Program.

7.  The AAA agrees to operate the NY Connects program in accordance with the NY Connects (POE) Program Standards 2006. 
8.  The AAA agrees that the NYSOFA approved NY Connects Information and Assistance Staff Training is provided to the NY Connects Information and Assistance Specialists (I&A) and any other staff who provide direct information and assistance prior to their program delivery. 

9.  The AAA agrees to maintain documentation of staff training, in-services and conferences, which will include the name of staff, date and topic. 

10.  The AAA agrees that the NY Connects I&A Specialist(s) will conduct individualized, person-centered screenings to guide the delivery of long term care options and possible services and supports to meet identified needs.  Screening will consist of a preliminary evaluation of the individual’s general social, medical and financial status and the availability of informal (e.g., caregiver) and formal (i.e., existing services) supports. 

11.  The AAA agrees that the NY Connects phone is answered in such a manner to indicate that the caller has reached the NY Connects program. 

12.  The AAA agrees to provide and document outreach and public education activities for all groups needing long term services and supports including the private pay, the underserved, culturally diverse populations, limited English proficiency, and the lesbian, gay, bisexual and transgender (LGBT) communities. 
13.  The AAA agrees to recruit and ensure members of the NY Connects Local Long Term Care Council (LTCC) contain and represent all the consumer populations served, providers, and other long term care stakeholders that also reflect the ethnic and cultural diversity within the county.  The AAA will maintain a current NY Connects LTCC Membership Roster which must include contact information, agency and target population represented. 

14.  The AAA agrees to convene local LTCC meetings at least three times a year. 

15.  The AAA agrees that the written policies and procedures are established and revised to clearly state the current operating principles of NY Connects. 

16.  The AAA agrees to continue working with hospital discharge planners through public education activities, collaboration, and referrals to NY Connects in efforts to support consumers’ ability to remain successfully in the most appropriate, and least restrictive environment.
17.  The AAA agrees to maintain and at a minimum, annually update the listings of local long term care services, programs and providers in the NY Connects Long Term Care Resource Directory that are under its jurisdiction.  The listings will comply with all policies that apply to the NY Connects Long Term Care Resource Directory, including the NY Connects Inclusion/Exclusion Criteria and Business Rules. 
18.  The AAA agrees to maintain a data collection system that supports the delivery of Information and Assistance and is in compliance with NYSOFA’s mandated reporting requirements.

19.  The AAA agrees to involve the LDSS and any of the other NY Connects lead agencies in program delivery and enhancement of the NY Connects Program.
20.  The AAA agrees to collaborate with the LDSS and any other NY Connects lead agencies to maintain a current written and signed agreement (MOU) delineating the responsibilities of the lead entities, including but not limited to the provision of core functions, staffing, funding, administrative, and fiscal responsibilities.  The AAA shall review, update as appropriate and submit the Agreement to NYSOFA. 

21.  The AAA agrees to maintain an effective NY Connects infrastructure related to purpose and function in the areas of Information and Assistance, Public Education and local LTCCs. 

22.  The AAA agrees to implement either the NYSOFA NY Connects Program Satisfaction Survey or NYSOFA approved locally developed survey to determine satisfaction of individuals accessing NY Connects.

23.  If the Grantee fails to comply with the terms and conditions of this Grant Agreement and/or with any laws, rules, regulations, policies or procedures affecting this Grant Agreement NYSOFA may terminate the Grant Agreement immediately, upon written notice of termination to the Grantee.
PY 2012-13 NY CONNECTS 

PROGRAM NARRATIVE

Please provide explanation where indicated, on how your program will achieve the following goals and objectives. 

GOAL 1:  To engage in planning and collaboration in order to improve access to long term services and supports. 
Objective 1.1:  The NY Connects program plays an active role in long term care reform through the local Long Term Care Councils (LTCCs).  The local LTCCs are charged with identifying gaps in services and supports, duplication, and accessibility issues as well as making recommendations for system improvements and ways to achieve them. 

1.1.  Explain your long term care reform priorities for this program year.  In doing so, please identify who is partnering on the initiative(s) and describe the planned action steps to address each.   

Objective 1.2: Agreements (i.e., MOU/MOA, referral agreements, etc.) are established with critical pathways and local service providers to support an integrated service and support delivery system. 
1.2.  Explain the types of agreements that will be established to support successful care transitions and linkages to long term services and supports for individuals transitioning from the hospital, and/or skilled nursing facility to home.  Describe the key elements of these agreements.  

GOAL 2:  To sustain and enhance a NY Connects program that serves all long term care consumers through the operation of core functions in a manner that supports their independence and self-determination. 

Objective 2.1:  Consumer choice is supported through the provision of objective Information and Assistance, which may include Options Counseling, on all appropriate services that are available to the consumer to meet their identified needs.
2.1.a.  Explain how the I & A Specialist(s) and other relevant staff providing Information and Assistance will be supported in their effective ongoing delivery (e.g., weekly supervision, peer support, training, etc.).  Please indicate if your NY Connects program currently provides Options Counseling as necessary or will begin to in PY 2012-13.  If so, how will staff providing Options Counseling be supported in its effective, ongoing delivery?
2.1.b.  Explain how you ensure that individuals who contact NY Connects are linked to the appropriate services and supports (i.e., how and when follow up is delivered).  Also address actions that are taken when an individual is not able to make a successful connection to services (e.g., ineligible, waiting list, service or program is not available locally, etc.).

Objective 2.2:  NY Connects is recognized as the access point for comprehensive and objective long term care information and assistance by the public.
2.2.  Provide the specific NY Connects outreach and public education activities that will be performed, particularly regarding culturally diverse populations, the lesbian, gay, bisexual, transgender (LGBT) community and/or those with limited English proficiency. 

GOAL 3:  To evaluate visibility, effectiveness, community involvement, and overall impact of NY Connects on the local long term care system. 
Objective 3.1: Evaluate the effectiveness of Information and Assistance. 

3.1.  Using either the NYSOFA NY Connects Program Satisfaction Survey or NYSOFA approved, locally developed survey to determine satisfaction of individuals accessing NY Connects, explain how the survey will be conducted and what will be done with the survey results.
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