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Expiration Date

DATE: September 12, 2012
TO: Area Agency on Aging Directors

SUBJECT: Legal Assistance Program: Research Questionnaire

ACTION REQUESTED: Submit completed questionnaire electronically.
RESPONSE DUE DATE: To be announced.

PURPOSE:

The questionnaire is designed to enhance NYSOFA's understanding of the status of
Legal Assistance Program services offered by the AAAs with Title 11I-B and other
funding. Data derived from this questionnaire will help NYSOFA identify those areas
where we can help area agencies on aging (AAAs) enhance the effectiveness of the
program, increase access to legal services for older adults and develop best practices
to be shared among the AAAs.

BACKGROUND:

Legal Assistance Program

“Ao0A programs and services funded under the Older Americans Act (OAA) are
designed to empower older persons to remain independent, healthy, and safe within
their homes and communities, for as long as possible. Legal assistance and elder rights
programs work in conjunction with other AoA programs and services to maximize the



independence, autonomy and well-being of older persons.” ! These legal services are

specifically targeted to “older individuals with economic or social needs.” Legal
assistance is designated a priority service under the OAA. Each AAA administers a
legal assistance program in compliance with federal and state law and regulations and
the 1994 Program Instruction, “Statewide Standards for the Delivery of Legal
Assistance.” Each AAA enters into a contract with a private law firm, private attorney,
Legal Services Corporation grantee, or non-profit organization that is legally authorized
to provide legal services. The AAAs report annually the units of services for the Legal
Assistance Program and the amount of money spent for such legal assistance for the
year.

Statewide Gap in Legal Assistance Program Services

Older adults face a variety of legal issues that affect their ability to live independently
and with dignity. NYSOFA is aware that the local programs vary greatly as to their
scope and their ability to meet the needs of older adults with greatest economic and/or
social need residing in their service areas.

No data has been collected concerning the efficiency and effectiveness of the programs
in meeting the needs of the target population. Numerous anecdotal reports have been
made to the effect that: there is insufficient funding available for legal assistance other
than brief consultation services; there is a lack of interest in becoming the provider of
legal assistance, particularly in counties that have very limited funds; there is no reason
to use a competitive process to award the contract as response rates are low (e.g., it is
quite difficult to find an attorney who satisfies the regulatory requirements and is willing
to contract with the county given the limited funds available); and there are too few
attorneys willing to provide pro bono services or to provide legal assistance to older
adults with economic need at a reduced fee.

Research Project

In order for the Legal Assistance Developer to provide State leadership and provide
effective technical assistance, training and other supportive functions to the AAAs,
NYSOFA needs accurate information about the characteristics of the AAA programs as
they currently exist, particularly in regard to the relationship between the AAA, the legal
services provider and the aging services network. Therefore, NYSOFA is instructing
the AAAs to complete the questionnaire on the NYSOFA on-line Reporting System
(www.reporting.aging.ny.gov). NYSOFA anticipates that the on-line version will be
available on the NYSOFA Reporting System in mid-September. NYSOFA will notify
you by e-mail of the specific date soon.

In the meantime, to help you collect the information necessary to complete the
guestionnaire on-line, we are enclosing a copy of it. In addition, on September 21, 2012

1 Source: http://www.aoa.gov/AoARoot/AoA_Programs/Elder_Rights/Legal/index.aspx
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http://www.reporting.aging.ny.gov/

at 11:00 a.m., NYSOFA will conduct a conference call to explain the project in greater
detail, including an overview of the questionnaire, and to answer questions. The call-in
telephone number and access code will be provided in an e-mail to the AAA Directors.

PROGRAMS AFFECTED: X Title 11-B [] Title 1i-C-1 [Title 11-C-2
L] Title lI-D L] Title I-E []CSE ] SNAP L] Energy

[] EISEP LINSIP [] Title V L] HIICAP []LTCOP
[] Other:

CONTACT PERSON: TELEPHONE:

Laura Beck (518) 408-1103



