
NY CONNECTS  PROGRAM  YEAR 6 - PROGRAM NARRATIVE

Please provide explanation where indicated, on how your program will achieve the goals and objectives. 

GOAL 1: To engage in planning and collaboration in order to improve access to long term care.

Objective 1.1: The NY Connects program plays an active role in long term care reform through the local Long Term Care Councils.  The Councils are charged with identifying gaps in services and supports, duplication, and accessibility issues  as well as making recommendations for system improvements and ways to achieve. 
Explain your long term care reform priorities for this program year, how they were determined and any next steps to achieve the identified priority(ies).

Objective 1.2: Cooperative and effective working relationships are established with local service providers to support an integrated service and support delivery system.

a. Explain how the NY Connects lead agencies (AAA, LDSS, etc.) will collaborate with hospital discharge planners to support successful care transitions for individuals transitioning from the hospital to home.

b. Describe how the LDSS and any other NY Connects lead agencies will continue to be involved in program delivery and enhancement related to Information and Assistance and the Public Education campaign, as well as the reform work of the local Long Term Care Council.
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Objective 1.3: Through the local Long Term Care Council, conduct case study exercises to assess ease, or lack thereof, of consumer navigation through the current long term care system.  

Explain how NY Connects will collaborate with their local Long Term Care Council in evaluating the steps from the time of referral for Information and Assistance to service delivery for three sample consumers with complex needs (older adult, person with a disability and caregiver). 

If impediments or barriers are identified, what process will be used to work toward recommendations and /or actions to address identified issues?

GOAL 2: To sustain and enhance a NY Connects program that serves all long term care consumers through the operation of core functions in a manner that supports their independence and self-determination.

Objective 2.1: NY Connects staff participates in relevant trainings to ensure the provision of objective information on the appropriate services and supports available so that the consumer can make an informed decision based on their needs and preferences. 

Describe the types of trainings staff will attend and why it’s important to their NY Connects work.

Objective 2.2: NY Connects is recognized as the access point for long term care information and assistance by the public 

Provide the specific NY Connects outreach and public education activities that will be performed for all groups including the private pay, the underserved and culturally diverse populations.
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Objective 2.3: Provide Long Term Care Options Counseling (Enhanced Information and Assistance) in a way that empowers consumers and their families to develop informed solutions that are based on their individual needs, values and preferences.

Though optional, it is recommended that the local programs that have received the NYSOFA NY Connects Options Counseling Training and/or are interested in pursuing this program function answer this question. 

From a program delivery perspective, explain how the need for Options Counseling is identified and the programmatic enhancements necessary to provide effective Options Counseling (i.e. staff training, supervision, infrastructure adaptations, resource allocation). 

GOAL 3: To evaluate visibility, effectiveness, community involvement, and overall impact of NY Connects on the local long term care system.

Objective 3.1: Evaluate the effectiveness of Information and Assistance.

a. Explain how you will conduct a survey; using either the NYSOFA NY Connects Program Satisfaction Survey or NYSOFA approved locally developed survey, to determine satisfaction of individuals accessing NY Connects.

b. Explain the quality review plan (including process and frequency) that will be used to ensure the accuracy of the information in the NY Connects Long Term Care Resource Directory.
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