New York State’s Medicare Consumer Advocacy Project

The State of New York has funded the following seven agencies to assist low-income

beneficiaries with Part D appeals, exceptions, prior authorization request and other health
insurance issues. In addition, they may provide free legal representation.

Community Service Society
Serves: NYC Area Only
105 East 22™ Street

New York, NY 10010
1-212-614-5353

The Legal Aid Society
Serves: All of New York State
199 Water Street

New York, NY 10038
1-888-500-2455 (upstate)
1-212-577-3575 (NYC area)

Medicare Rights Center

Serves: All of New York State

520 Eighth Avenue, North Wing 3™ Floor
New York, NY 10018

1-212-204-6215 (direct)

1-800-333-4114 (consumer)

Selfhelp Community Services, Inc.
Serves: NYC Area and Nassau County
520 Eighth Avenue, 5" Floor

New York, NY 10018

1-866-811-5243

Empire Justice Center

Serves: Upstate and Long Island Only

119 Washington Avenue
Albany, NY 12210
1-800-635-0355

Empire Subcontracts With

Legal Services for the Elderly - Western NY

Serves: Allegany, Cattaraugus, Chautauqua,
Erie, Genesee, Niagara and Orleans

237 Main Street, Suite 1015
Buffalo, NY 14203-2717
1-716-853-3087

New York Legal Assistance Group

Serves: NYC Area Only

450 West 33" Street, 11" Floor
New York, NY 10001
1-212-613-5053

Statewide Community Action (New York)

Serves: All of New York State
275 State Street

Albany, NY 12210
1-800-333-4374
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