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Bidder’s Experience and References


BIDDER’S EXPERIENCE (must also complete Bidder’s Experience and References Forms on following pages)
	Item #
	 Function
	Bidder’s Response

	A1
	Number of  years in business
	

	A2
	Case Management System:  Release date of current software version
	

	A3
	Case Management System:  Number of Facility/Site/Agency Installations (Note: this is regardless of the specific modules installed)
	

	A4
	Case Management System:  Number of  installations with clients similar in size to NYSOFA or  individuals served
	

	A5
	Ombudsman System:  Release date of current software version
	

	A6
	Ombudsman System:  Number of Facility/Site/Agency Installations (Note: this is regardless of the specific modules installed)
	

	A7
	Ombudsman System:  Number of  installations with clients similar in size to NYSOFA or  individuals served
	

	A8
	Number of years hosting Software-as- a-Service
	

	A9
	Number of clients receiving hosted Software- as- a-Service 
	

	A10
	Detail bidder experience developing, deploying, and supporting a resource directory, case management and long term care ombudsman system as described in this IT RFP.  Complete a Bidder Experience form for each Deliverable project.
	






BUSINESS LINE APPLICABILITY
	Item
#
	General System Features
Functionality Requirement
	Required /Nice Feature
	Existing feature (Yes, No)
	Proposed Customization (Yes/No) 
	Not included in Bidder’s Proposal

	B1
	Website development with search engine functionality
	Required
	
	
	

	B2
	Website hosting
	Required
	
	
	

	B3
	Aging Case Management System, including:
	Required
	
	
	

	B4
	Home Health/Home Care
	Required
	
	
	

	B5
	Adult Day Service
	Required
	
	
	

	B6
	Assisted Living
	Required
	
	
	

	B7
	Home Delivered Meals
	Required
	
	
	

	B8
	Congregate Care Services
	Required
	
	
	

	B9
	Financial Management
	Required
	
	
	

	B10
	Ombudsmen Application
	Required
	
	
	

	B11
	Application hosting service
	Required
	
	
	




Bidder’s Experience Form
Detail Bidder’s experience developing, deploying, and supporting a resource directory, case management and long term care ombudsman system similar to the three deliverables described in this IT RFP.  Provide at least one example of experience for each of the three Deliverables of this RFP. 
	Project System Name
	

	[bookmark: _GoBack]Brief Description (i.e. database and operating system and versions, and whether it was web-based.  Provide URL.)  Also note which deliverable under this RFP your system is similar to. 
	

	Company
	

	Address
	

	City/State/Zip
	

	Site Contact Name
	

	Contact Phone
	

	Contact Email
	

	Project was cancelled or failed to implement? 
Y or N
	

	Describe the reason if the project was cancelled or failed to be implemented
	

	Project was completed on time? Y or N
	

	Describe the reason if project not completed on time
	

	Project was completed within budget? Y or N
	

	Describe the reason if project not completed within budget?
	

	Year deployed?
	

	Still in Use? Y or N
	

	Data Center Services Provided? Y or N
	

	Number of concurrent users accessing system?
	

	Was Training provided? Y or N
	

	Describe how the training provided was similar to the training requested by NYSOFA.
	

	Was support provided?  Y or N
	

	Describe how the support provided was similar to the support requested by NYSOFA including password reset.
	

	NYSOFA Use

	Web Based Dev.
	Deployment
	Data Center
	Training
	Support





Bidder References
(Required to provide 3, plus subcontractors if applicable)
(NYSOFA staff shall not be used as references)

Reference 1
	Current Date


	Bidder’s Legal Company Name


	Company Street Address



	Company City, State, Zip



	Company Phone


	Company Fax




	Reference Name:  
	

	Reference Main Line of Business:
	

	Reference Contact Information

	Primary Contact Person’s Name:
	

	Title:
	

	Affiliation/Company employed by:
	

	Mailing Address:
	

	Phone:
	

	E-mail:
	

	Provide a brief description of a recent project for which they are serving to reference.

	Project Name:

Project Description:

Project Dollar Amount:


Relevance to RFP:






Reference 2 
	Current Date


	Bidder’s Legal Company Name


	Company Street Address



	Company City, State, Zip



	Company Phone


	Company Fax




	Reference Name:  
	

	Reference Main Line of Business:
	

	Reference Contact Information

	Primary Contact Person’s Name:
	

	Title:
	

	Affiliation/Company employed by:
	

	Mailing Address:
	

	Phone:
	

	E-mail:
	

	Provide a brief description of a recent project for which they are serving to reference.

	Project Name:

Project Description:

Project Dollar Amount:

Relevance to RFP:






Reference 3 
	Current Date


	Bidder’s Legal Company Name


	Company Street Address



	Company City, State, Zip



	Company Phone


	Company Fax




	Reference Name:  
	

	Reference Main Line of Business:
	

	Reference Contact Information

	Primary Contact Person’s Name:
	

	Title:
	

	Affiliation/Company employed by
	

	Mailing Address:
	

	Phone:
	

	E-mail:
	

	Provide a brief description of a recent project for which they are serving to reference.

	Project Name:

Project Description:

Project Dollar Amount:

Relevance to RFP:






Subcontractor (add additional pages as needed)
	Subcontractor’s Legal Company Name

	Company Street Address



	Company City, State, Zip


	Company Phone


	Company Fax




Subcontractor Reference 
	Reference Name:  
	

	Reference Main Line of Business:
	

	Reference Contact Information

	Primary Contact Person’s Name:
	

	Title:
	

	Affiliation/Company employed by:
	

	Mailing Address:
	

	Phone:
	

	E-mail:
	

	Provide a brief description of a recent project for which they are serving to reference.

	Project Name:

Project Description:

Project Dollar Amount:

Relevance to RFP:





