Additional Information
(Program Specific Questions)
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The purpose of this document is to provide additional space for applicants to adequately answer the Program Specific Questions below. Each section has character limitations of four thousand characters.  
For each of the following, describe how the lead applicant will create an infrastructure that will provide staffing and organizational support to the AAA and LDSS to expand and enhance NY Connects in each location in the region it proposes to serve. If there are known subcontractors they must be included in responses as applicable. 
Please upload your completed responses in the Grantee Document Folder in Grants Gateway. 

1 (A) Identify the Region number the lead applicant is proposing to serve. (0 points) *
Response: 
	[bookmark: Text4][bookmark: _GoBack]     

	



1 (B) Define and describe how the lead applicant will provide the required NY Connects functions in each county in the region(s) it proposes to serve. Describe the methods for serving individuals in each county in-person at the NY Connects location and in the consumer’s home if necessary. (5 points) *
Response:
	     

	



2 (A) Describe the mission of the lead applicant and its organizational structure. If the lead applicant is part of a larger organization, describe its relationship within the larger organization. Provide an organizational chart that outlines staffing and reporting relationships. (5 points) *
Response: 
	     

	



2 (B) Describe the lead applicant’s capacity to provide dedicated staff to perform NY Connects core functions. Indicate how staff qualifications meet the core competencies outlined in NY Connects Standard 6. Include resumes for existing staff that will be dedicated to the program. (8 points) *
Response: 
	     

	



3 (A) Describe the relevant experience of the lead applicant as an organization in working with and communicating with individuals of all ages with disabilities that is applicable to delivering the NY Connects core functions, including length and breadth of experience. (9 points) *
Response: 
 
	     

	



3 (B) Describe the experience the lead applicant has in conducting outreach and service provision to diverse populations including, but not limited to, such groups as: individuals who are Medicaid eligible, private pay, underserved, culturally diverse populations, limited English proficiency, and lesbian, gay, bisexual, and transgender (LGBT). (3 points) *  
Response:
	     

	


 
4 (A) Describe how the lead applicant and any proposed subcontractors will implement the functions of NY Connects. Include how information and assistance on long term services and supports and application assistance for Medicaid and/or other public benefits, as well as the NWD Screen, will be delivered (Standard 14, 15, and 16). (16 points) *   
Response: 
	     

	


   
4 (B) Describe the methods that will be put in place to enable collaborative working relationships with other NWD partners and make linkages for Program Eligibility Assistance/Comprehensive Assessment Coordination as appropriate (Standard 13). (7 points) *   
Response:   
	     

	


  
4 (C) Describe how Person-Centered Assistance/Options Counseling will be offered to individuals who require and/or request support and assistance with decision making regarding their current or future LTSS needs (Standard 17). (7 points) *
Response: 
	     

	


    
4 (D) Describe how the process for assisting discharge planners and professional staff working in acute care, rehabilitative and other critical pathways with care transitions from hospital or skilled nursing facility to home or least restrictive settings transitions (Standard 18). (7 points) *   
Response:  
	     

	


   
4 (E) Describe the process for participating in the development and implementation of an on-going education and awareness campaign about long term services and supports that will educate all residents about NY Connects in their community (Standard 19). (3 points) *   
Response:
	     

	


  
4 (F) Describe the methods that will be put in place to establish and participate in cooperative relationships at the county and regional levels to help identify issues in the existing long term care system and its capacity for ensuring access to a coordinated system of service delivery for consumers. Letters of Support or Commitment should be submitted (Standard 13, 20, 1.8). (2 points) * 
Response: 
	     

	



4 (G) Describe the process that will be put in place to work with the NY Connects NWD partners in evaluating the NY Connects program (Standard 21). (3 points) *   
Response: 
	     

	


    
5 Describe the steps the lead applicant and its subcontractors, if any, will take to protect confidentiality and provide an environment where staff can have confidential conversations with individuals of all ages with disabilities seeking information and assistance on long term services and supports (Standard 23) (5 points) *   
Response: 
	     

	


    
6 (A) Describe how the proposed budget supports the implementation of the program design outlined in the Program Summary. (7 points) * 
Response: 
	     

	


 
6 (B) Describe any experience the lead applicant has using web based data collection and reporting systems to generate reports and analyze data trends. (3 points) *   
Response: 
	     

	



6 (C) Describe the lead applicant’s experience with the NYS accounting/vouchering processes and whether there are staff dedicated to fiscal operations. (3 points) *   
Response: 
	     

	



6 (D) Describe the lead applicant’s current operating budget, sustainability plan for supporting program operations, and the ability to meet standard accounting practices. (7 points) *   
Response: 
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